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NTOI'OBBIE PE3YJIBTATHI
Ne Kpurepuii/Iloka3arean Haopannoe
KOJHNYeCTBO
0aJ10B
1 | Kpurepnii "OTKPBITOCTh M AOCTYNHOCTh HH(popManuu 06 opranm3anun’ 95,4
1.1 | Tlokasatens "CooTBETCTBHE HHPOPMAIIHH O IEATENHHOCTH 00PA30BATENIBHOM OpraHM3aIliK, PA3MENIEHHON Ha 0OMIEOCTYITHBIX HHPOPMAIMOHHBIX PECYPCAX, €€ COEPIKAHUIO U 100
nopsiaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMH MPABOBBIMH aKTaMu'
1.2 | TMokasarens "Hanuuue Ha opUIMATILHOM caifTe 06pa30BaTebHON OpraHu3auy MHOOPMAIMK O AUCTAHIHOHHBIX CI0CO0aX 0OpaTHOH CBA3U U B3aUMOJEHCTBHUS C 90
TOJTy4YaTeNIsIMU YCIIYT ¥ UX (YHKIMOHUpOBaHKE"
1.3 | Tokasarens "J{ons mosydaresaeil yciyr, ya0BIETBOPEHHBIX OTKPLITOCTBIO, OJIHOTON M JOCTYHHOCTHIO HH(GOPMALIUK O JeATEILHOCTH 00pa30BaTeIbHON OpraHu3alyy, 96
pa3MeIIeHHOIT Ha MH(GOPMAIIMOHHBIX CTCHAAX B OMEIICHHH 00pa30BaTeIbHOI OpraHu3anuy, Ha opUIHaIEHOM caiite oOpa3oBaTenbHOM B cet "VHTepHeT"
2 Kpurepnii "KomdopTHOoCTh yc/10BHIi NpeaocTaBIeHUsT ycayr" 93,5
2.1| Tloka3zarens "OOGecneueHue B 00pa3oBaTeIbHOM opranu3anuy KOM(GOPTHBIX YCIOBUH JUIS IPEJOCTaBIeHUs ycayr" 100
2.3 | Tlokazatens "J{omns mosryyaTesen yCiuyr, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO IPEIOCTABICHHs YCIyTr 00pa30BaTeIbHON OpraHu3anuei” 87
3 Kpurepnii " J[ocTynHOCTD yCJIYT 1J151 MHBAJUI0B" 58
3.1| Iloka3zarens "OOGopynoBaHHE OMEIIEHUIH 00pa30BaTEIbHON OpraHU3alK 1 NpUIIeTalonel K Hell TEppUTOPUHU C yIETOM JOCTYIHOCTH JUIS HHBAJIUIOB" 40
3.2 | Tokazatens "ObecneueHre B 00pa30BaTeIbHON OpraHU3allK YCIOBHUS JOCTYITHOCTH, ITO3BOJISIONINE HHBATUIAM TI0JTy4aTh YCIYTH HapaBHe ¢ APYTuMH" 40
3.3 | Tokazatens "[lons momydaTenel yCiayr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT ISl HHBAJIHIOB" 100
4 | Kpurepuii "J100po:kenaTe/IbHOCTb, BEKJIUBOCTh PA0OTHHKOB Opranusanuu cepnl 06pazoanus’ 93,6
4.1 | Tlokazarens "J{oJst ONyYaTeNei YCIyT, YAOBICTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIIMBOCTHIO pa0OTHIKOB 00pa30BaTelIbHON OPraHU3alii, 00eCIICUNBAIOIINX IEPBUYHBIN 93
KOHTaKT U HHGOPMHUPOBAHUE MOTyYaTeIIsl YCIYTH PH HETTIOCPEACTBEHHOM O0OpaIlleHnH B 00pa30BaTeIbHYI0 OpraHu3aluio"
4.2 | Toxasarens "Jlons moyyateneil ycIyr, yIOBIETBOPEHHBIX JOOPOKENATENPHOCTEIO, BEIMBOCTHIO PAOOTHHKOB 006pa30BaTeIbHOI OpraHu3alu, 06ecedHBaIONIIX 93
HETIOCPEJICTBEHHOE OKa3aHHe YCIyr'H IpH 00pallleHuH B 00pa30BaTeNbHYI0 OpraHu3anuo”
4.3 | Toxka3zarenp "Jlost oTydaTenell yCIyr, yA0OBIETBOPEHHBIX JOOPOKETATENbHOCTBIO, BEXKINBOCTHIO PAOOTHHKOB 00pa30BaTeIbHON OPraHnU3alii TP HCIIOJIb30BaHHH 96
JUCTAHIIMOHHBIX (OPM B3auMoAencTBus"
5 Kpurepnii "Y10B/1eTBOPEHHOCTH YCI0BUSIMH OKa3aHHUA ycayr' 87,6
5.1| Iloka3zarens "J{oms momy4areneil yciyr, KOTOpbIe TOTOBBI PEKOMEHIOBATh 00pa30BaTENbHYI0 OPraHU3aIMI0 POJCTBEHHUKAM M 3HAaKOMBIM" 89
5.2 | Tlokazatens "Jloins mostyuaTenei yciyr, yAOBIETBOPEHHBIX YI00CTBOM rpadurka paboThl 00pa3oBaTesibHONW OpraHu3anun’ 72
5.3 | Tlokazatens "Jlons mosyyaTesnei yciyr, yAOBICTBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHMs yCIyr B 00pa30BaTeIbHOW OpraHu3auu’ 93
UTOI'OBbIN [IOKA3ATEJIb 85,62
PEMTHHI (MECTO CPEJIA MYHUILIUNAJIbHbIX OPTAHU3ALIMA OBLIET'O OEPA30OBAHMSI) 201




B pe3yibTate npoBegeHUs] HE3ABMCUMOM OLIEHKU KAa4eCTBA OKA3aHMSA YCJIYT, BbISBJIEHBI CJleyI0OIHe HeJOCTATKH N0 KPUTepHUI0 "OTKPBITOCTH U TO0CTYNHOCTH
HHpopMauuu 00 opranusanum'':
Ha odunmansHom caiite 00pa3oBaTelIbHOM OpraHM3alMd OTCYTCTBYET MHGOpPMAIUs O JUCTAHIIMOHHBIX CHOCO0aX B3aMMOJCHCTBUS C MOJy4aTeNsIMU YCIYT U UX
(YHKIMOHUPOBAHKE, B YACTHOCTH:
- 0 TEXHHYECKOH BO3MOXXHOCTH BBIPA)KEHHSI MOJydaTe]IeM yCIyT MHEHHUS O KaueCTBE OKa3aHWs yCcIyr oOpa3oBaTeNbHOW OpraHu3aluell (Haaudue aHKeThl JJIS ompoca
rpak[IaH WIK THIIEPCCHIIKY Ha Hee)
IIo pe3yabTatam oueHku Kputepus " J0CTYyNHOCTD YCJIYT /51 HHBAJIHU/IOB' MMEIOTCS CJleyIollue He0CTATKH:
[Tomemienust 06pa3oBaTebHON OPraHU3AIMU U MIPUJIETAIOIEH K Hel TePPUTOPUN HE 000PYIOBaHBI C YU€TOM JOCTYITHOCTH JJIsl HHBAINU/IOB, B YaCTHOCTH OTCYTCTBYET:
- 000pyI0BaHKE BXOAHBIX IPYII MaHIycaMu (MIOAbEMHBIMHU IIATPOPMaMH )
- BBIJICJICHHBIE CTOSIHKU 11 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUIOB
- CMEHHBIE Kpeclia-KOJISACKH
B o6pazoBatenbHOl OpraHu3aui OTCYTCTBYIOT YCJIOBUS JOCTYITHOCTH, TIO3BOJISIOLIMX HHBAIM/IAM TIOJIYyYaTh YCIyTH HapaBHE C IPYTUMH, B YACTHOCTH:
- TyOnMpoBaHKe I MHBAIHIOB 110 CIIYXY M 3pEHUI0 3BYKOBOU U 3pUTENHHON HH(OpMAIUU
- TyOnMpoBaHUE HAIIHCEH, 3HAKOB M MHOW TEKCTOBOM M rpaduueckoil MHPpOpMaIK 3HaKaMH, BBITIOJIHEHHBIME Pelibe(PHO-TOUeYHBIM mpupTOoM bpaiins
- BO3MOXXHOCTb MTPEJOCTABICHHUS MHBAUIAM TI0 CIIYXY (CIyXY M 3p€HHIO) YCIYT CypIONepeBOAUNKa (TU(IOCYPIOTIEPEBOTUHKA)
- IOMOII[b, OKa3bIBaeMasi pabOTHUKaMHU 00pa30BaTEIbHON OpraHU3aIMH, IPOLIEIIIMMU HeoOXoauMoe o0yueHne (MHCTPYKTUPOBAaHHUE) TI0 COMPOBOXK/ICHUIO HHBAJIMIOB B
MOMEIICHUSIX 00pa30BaTeIbHON OpraHN3alliK U Ha IPUIICTAIOIIEH TEPPUTOPUN

BbIBO/J1bI 1 ITPEJIOKEHUSA

ITo pe3yabTaTaM oneHKH KpuTepus "OTKPBITOCTh U J0CTYIHOCTh HH(oOpManuu 00 opranusanun'':
Ob6ecnieunTsh HamMuue U (PyHKIMOHMPOBaHKME HAa OQUIIMAILHOM caiiTe 00pa3oBaTeNIbHON OpraHu3alny WHGOPMAIUH O TUCTAHIIMOHHBIX CIOCO0AaX B3aMMOJICHCTBHS C
IIOJIy4aTeJIIMU yCIIYT, B YACTHOCTH:
- 0 TEXHUYECKOH BO3MOXHOCTH BBIPQ)KEHHsI MOJydaTe]IeM yCIyT MHEHHUS O KaueCTBE OKa3aHHs yCIyr oOpa3oBaTeNbHON opraHM3anueil (Haaudue aHKeThl JJIs Ompoca
rpaXkJaH WIK TUIEPCChUIKU Ha Hee)
ITo pe3yabTaram ounenku kputepus " JocTynHoCTh yeayr i HHBAJWAOB'
Ob6opynoBath moMenieHust 00pa30BaTENIbHON OPraHU3AIMU U MPUIIETAIOIIEH K HEll TEPPUTOPUH C YUETOM JIOCTYITHOCTH JUISl MHBAJIUAOB, B YACTHOCTH:
- BXOJIHBIX TPYIII NaHycaMH (IIOIbEMHBIMU TIAT(HOPMaMHu)
- BBIJICJICHHBIMH CTOSIHKaMU JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINUIIOB
- CMEHHBIMHU KPECIaMHU-KOJISICKaMH
Ob6ecneunTs B 00pa30BaTENbHON OpPraHU3alUH YCIOBHS JOCTYIHOCTH, TIO3BOJISIONINE HHBAINAAM HOTYy4aTh YCIyTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- IyOIUpoBaTh AJIs MHBAJIM/OB IO CIIYXY U 3PEHUIO 3BYKOBYIO M 3pUTEIbHYI0 HH()OPMAIIHIO
- IyOIMpoBaTh HAAMUCH, 3HAKU U MHYIO TEKCTOBYIO M rpaduuecKyro HH(POPMAIHIO 3HaKaMH, BBIINIOJIHEHHBIMH Pelbe(pHO-TOUEeUHBIM HmIpudTOoM bpaiins
- IPEJIOCTABUTh MHBAJIHMIAM T10 CIYXY (CIIyXy U 3pEHHUI0) YCIIYTH CypAonepeBourKa (TudaocypaonepeBounKa)
- o0ecrne4yutb MOMOIIBIO, OKa3bIBAEMOH pabOTHMKaMM OOpa30BaTEIbHOM OpraHu3alMy, MPOLIEJAIIUMH Heo0Xoaumoe oOyueHHe (MHCTPYKTUPOBAHME) IO
COIIPOBOKACHUIO MHBAJIMJIOB B IOMEIIEHUSAX 00pa30BaTeIbHON OpraHu3aluy U Ha MpUIeratollel TeppUTOpUun






